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June 1, 2009
RE: Fidelity Title: Christina Robinson, Marketing Representative

To Whom It May Concern:

I would like to take this time to let you know how impressed I have been with the service
I have received from Fidelity Title, and more directly from their marketing representative
Christina Robinson and escrow officer Debbie Hamilton.

I had been using the same title company for my escrows for many years and had not
planned on changing until changes in the industry made a move imperative. Ihad known
of Christina and how hard she worked and felt it was the right time to give her Fidelity
office a chance. I am very happy with the move I made.

The most recent example of great service was a loan I had for a customer who lived in a
condo complex that appeared may not meet Fannie Mae guidelines, but we were not sure.
Christina and her office pulled all the Affidavit of Value statements from the sales and
we were able to prove the complex did meet guidelines. I don’t know many title
companies that would be willing to go this extra mile and do all of this work above and
beyond what is expected.

I endorse Christina and Debbie wholeheartedly and would encourage anyone to make the
wise decision, in the best interest of their clients, and use their Fidelity office to handle
their escrows.

Sincerely,
D
“Dan Huss
Vice President, Arizona Association of Mortgage Brokers
BNC National Bank
8330 E. Hartford Dr., Suite 101
Scottsdale, AZ 85255
PH: 480-505-7453 eFax: 602-508-3861 Cell: 602-577-0396
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